
User Guide
Run your Flex VRA monitors from your computer's keyboard

Get set up

1 Plug in the transmitter
Plug the USB transmitter into a
USB-A port on the computer that
runs your audiometry software.
Flex PC finds it by itself.

2 Install Flex PC
Plug in the silver USB stick and
run FlexPC-Setup.exe from it (no
administrator password needed).
It can add a desktop shortcut and
start Flex PC with Windows.

3 Set your hotkeys
Click the gear to open Settings.
Under Hotkeys, click a side's box
and press a key (Ctrl, Shift or Alt
allowed). Click Save.

No pairing needed. Every Flex PC USB comes pre-paired with your monitors. Just plug it in.

The Flex PC bar Sits along the bottom of your screen. Drag it by the logo to move it.
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A Left, Center, Right. Hold the button or
its hotkey to reinforce on that side.

B Stimulus. Video, Toy, Lights Only or
Custom, as on the remote.

C Camera View. Shows the optional
Flex Cam in the booth, and records
the session.

D Remote. Volume, Mute, Distract, and
the light bar on or off.

E Hotkeys Active. Click to pause the
hotkeys while you type a report; click
again to resume.

F Settings and status. Gear opens
Settings. Green dot: transmitter
connected. Slider: see-through.

Madsen Astera users: Flex PC lets the buttons on your Astera audiometer's control panel run the VRA monitors
(Tracking = Left, Reset = Center, Stim Lock = Right). No pediatric module required. Turn it on in Settings › Astera
control panel.

During a test
• Keep your audiometry software in front as usual. The

hotkeys work in any program, as long as the button
shows Hotkeys Active.

• Hold to activate (the default): the side reinforces for
as long as you hold the key, up to 30 seconds.

• Timed: one press reinforces for a set time, 1 to 30
seconds (4 unless changed). Choose this in Settings
› Activation.

Settings

Activation Hold to activate or Timed (seconds per press).

Hotkeys A different key for each side. Clear removes one.

Astera control
panel

Use the Astera panel's VRA buttons. Needs Restart
FlexPC as administrator.

Transmitter Automatic, or pick one. Search again looks for it.

Window Keep FlexPC on top of other programs (on).

If something isn't working

The bar says Not connected Unplug the transmitter and plug it back in, or open Settings › Transmitter and click Search again.

A hotkey does nothing Check the button says Hotkeys Active, and that the key is set in Settings › Hotkeys.

The wrong monitor responds Check the monitor's side in its own Setup (VRA page) matches the key you're pressing.
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